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Appendix no. 2 

stamp of company raising a complaint 

NOTICE OF COMPLAINT 

Company name: …………………………………………………………………………………………..……………………………………… 

Order no.: ………………………………………………………………………………………………….……………………………………….. 

Product name: ……………………………………………………………….…………………………………………..………………………. 

Product’s batch no.: ………………………………………………………….…………………………………………..…….…………….. 

Invoice no.: ……………………………………………………………………….……………………………………………………………….. 

Packing no. (BB, pallet):………………………………………………………………………………………………………………………. 

Packing list no.: ……………………………………………………………………….…………………………………………………………. 

Delivery date to final customer: ………………………………………………………………………………………………………….. 

Quantity of material: 

• processed: ............................................................... 

 complained: .............................................................. 
 remaining: ............................................................... 

Description of the problem: .…………………………………………………………………………………….…………….…………… 

……………………………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………………………….… 

……………………………………………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………………………………………. 

Customer's proposal*: 

• lowering the price of the material 

• returning the material to the manufacturer 

• exchanging the material free from defects 

• others: ……………………………………………………………………………….. 

Attached*: 

• photographic documentation 

• WW or CMR with remarks (annotation) 

• sample of material 

• others: ……………………………………………………………………………….. 

*delete unnecessary 

……………………….    ………………………………..…………………………………………….. 

Notice date                 Signature and stamp of person authorized to file the notice of the complaint 
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stamp of company raising a complaint 

NOTICE OF COMPLAINT 

 

 

We state that Mr/Ms ………………………………………………………………………………………………………….……..  

(first name and surname, position) 

is authorized to represent the company …………………………………………………………………………….  

(full name of the company) 

towards Anwil S.A. in all matters concerning the complaint raised. 

 

Please remember that this statement should be signed in accordance with the company’s representation or text of a power of 

attorney. In each case it is necessary to attach a document confirming authorization of persons making this statement. 


